Analytics Web App Design
for Squeaky

From a blank canvas to a fully realised analytics
application, | set the vision, strategy and goals for
the project along with researching, designing,
validating, project managing, QA’ing and delivering
every element of Squeaky’s web application.

s\ Chris Pattison

chrispattison.net
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profile design
L Status Visitor ID Recordings First visited & Last activity Language Device & Viewport (px) Browser
R Visitors
ecordings
R gz a3idr5Q 1 22nd June 2021 22nd June 202, 2:30pm English (GB) [ 1440 X 1080
bSjsP3d 1 22nd June 2021 22nd June 2021, 153pm English (GB) [ 720x 960 @
Analyt -
naly 3ioelnt 3 22nd June 2021 22nd June 2021, 1.47pm English (Us) [ 375x812 3
Silshee [ Seusasywebsit | Visiets | 23y 2 2st June 2021 2Ist June 2021, 1.04pm Duteh (NL) 1720 x 960 )
Seshboord Visitor: 23fks4y2xw Export JSON [ Delete Visitor | 5 2t June 2021 21st June 2021, 3:26pm English (US) 1 720x 980 [
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Name Holly Smith Lanauade O english (US)
'guag = Engli 23d 1 20th June 2021 20th June 202), 11.0lam Italian (IT) 0 4nx823 [
Analytic Email holly.smith@acme.com . 3
Device & Viewport (px) 1440 by 1080 pixels
EURNS nf 9 19th June 2021 19th June 202, 11.56pm English (GB) [ 720 x 960 ()
Journeys Browser @ Chrome Version 43.78
Heatmaps 23d 1 19th June 2021 19th June 2021, 11.56pm English (GB) 31440 x 1080 [
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Viewed 76ghask 21st June 202, 326pm 0245 5 IP{{‘Z’{:S“CKSI'ECO'G‘"Q I 720 x 960
Viewed I6piarx 21st June 2021, 9.53am 0304 /pisgju(‘{c‘::/[jiswgh(s 3720 x960
[3] 7ii3kp 20th June 2021, 7.38pm 7:26 i} /nfl?:f,.w 0 anxs23
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Visitor
Visitor ID Y3ypyaypk
First visited 7th July 2021, 9540m

Last activity 2Ist June 2022, 10.08am

Recordings ne

& linked Data

userip 3839
Name Jess smith
emall Jess smith@acme.com

Recording Info

Recording D dgemipanad
Date 2Ist June 2021,10.00am
ouration o819
Duration 0225 (25%)
pages

events 57

Traffic Source  htps:/findiehackers.com

StartURL Ihome
Ext URL Jstore
Devico O Computer
Viewport 1440px by 1080px
Browser @ crome s
Language english (us)

@ linked Data
Voucher ves

Survey status Completed
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Date & Time & Duration

2nd June 202,230pm 0023

2ndJune2021153pm 1701
22nd June 2021 147pm 0619
2stuune 202, 104pm 1457
2stuune2021,326pm 0245
2stuune202,95%m 0304

20th June 2021,7.38pm 726

20th June 2021, 453pm 0109

20th June 202, N0lam  00:04

19th June 2021,1156pm 0114
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£ Period: Past 7 days v
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Start & Ext URL

Inome
Jpricing

Jproducts
Jproducts/insights
Ihome
Ieontact-us
[home
Iwesdi-be-in-touch
[productsfrecording
Ipricing
Iproducts/insights
Ihome
Jeontact-us
Ihome
IweslI-be-in-touch
Jproductsfrecording

Jprcing

Jproducts
Iproducts/insights

GoToapp.

)
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5 No credit card required
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first

Getstarted Book Demo

© GDPR & CCPA compliant
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Dovice & Viewport (px)

114401080
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Events @ pisplay
Page view o000
Scrolled 0002-0011
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. o 002

Focus 0026

IRETYpETE

Hover 0045
i Jsqueaky.aifbook-der

scrolled

Textclick Tracked 0050
hitps//squeaky.aifproduct/book-demo

Event history

Page view Tracked

hitps /squeaky.aifpricing

Event history
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Iproducts/recording
Iproducts|insights
Jstore

Ipricing

Jproducts
Jeontact-us

Iwesil-be-in-touch
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Notes + Add Note

0023 :
I wonder if the user was expecting to
find the VAT number when they
paused?

@ Lewis Montel

What just happened? &

@ chis

oras

You can tell they're feeling  Edit
frustrated here, let's make &
that: Delete

© 48D O R

Tags

Recordings database and
session playback design

Type in the input below to create a
new tag or choose from your existing

tags.

Account creation | x
Bilng
Newuser X

Pricing Bounce | X
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squeaky, ISites | Squeaky v eedbac
S S NPS® feedback survey design

Dashboc Net Promoter Score® ® status: Live v

Feedback

tors

Recordings

Overview £5 Period: Past 7 days v °

EN v
nese 35 £ Responses + Ratings
Journeys - 50 5 50 How likely is it that you would recommend [Site Name] to a
S LR 3 A . :

Loy /\/M( f’{y\/‘ Ty . friend or colleague?

Outcome type

2 Feedback

octl oct2 ¢ t 3 3 ‘
ent 0 1 2 3 4 5 6 7 8 9 10
Live Chat
Displays Ratings Response Rate Promoters Passives Detractors
Team o a7
710 298 42% 120 80 33 °
Privacy
subscription N
Responses 0 Columns v 3= Filter v
0 1 2 3 4 5 6 . 8 9 10
score Recording ID Visitor ID Date&Time & Follow-up response
9 p— — A — Bigfon of Squecky, though d qus ke o be able to s p funnels a3 What's the main reason for your score?
8 911s033 bSjsPad 22nd June 2021, 153pm - : I really like Squeaky, can't wait until you add a live chat
feature too!
ajigspe 3icelnf 22nd June 2021,147pm Why can't i add my electron app???
2
g Seems pretty decent, | get a lot out of the free tier but can't really
7 q53ddt dspi23 2lst June 2021, 11.04pm afford the poid plans. ’ i
Would you like to hear back from us regarding your
8 alkn3zL 215t June 2021, 326pm - feedback?
6 jBpi3n atdrsq 2lst June 2021, 9.53am Would have rated higher but | wanted to visit the app on mobile i O vYes No
0 & 7iizkp! bSjspad 20th June 202), 7.38pm Doesn't work in my mobile app "\ _ (/) _/ .
Email
2] aji83pe ioelnf 20th June 2021, 453pm Hands-down the best user analytics tool I've used! F; " " |
10 [ aspe ioeln un p wn the best user analyti Vel Mess.smllh@squeoky.m |
9 dspizad 20th June 2021 N0lam .

3icelnt 19th June 2021, 156pm Nice user experience.

Powered by Squeaky,
el1 23] Items per page: 25 v 3




Sentiment feedback survey design

Squeaky, Alsites | Squeaky Website | Feedback | Sentim
Dashboard Sentiment @ status: Live v
Feedback
° Overview £5 Period: Past 7 days v
Analytics
How would you rate your inoais sentimentRating 3.5 7 Responses 2252
experience?
. & e
L, e < / © 623 (2766
= Feedback
NPS @ g T
389 (
Iby Squeaky, ° Live Chat = ® 0
T o d ta t oct = 316 (1403
frell us about your experience... iption Responses 0 Columns v = Filter v

Rating Recording ID Visitor ID Date &Time ¥ Follow-up response

= aakiisn 22nd June 2021, 230pm f-}\jgv‘!qn of Squeaky, though I'd quite like to be able to set up funnels as
E_ ° & 22nd June 2021,153pm
@ 2 ajis3pe 3ioelnt 22nd June 2021, 1.47pm Why can't | add my electron app???
& s o Seems pretty decent, | get a lot out of the free tier but can't really
o 5addt dspi2ad 2lst June 2021, 1.04pm vl ety
Feedback sent
o 76ghaok alkna2L 2Ist June 2021, 3:26pm -
Thank you for sharing your
5 o JBpian 2Ist June 202, 9.53am Would have rated higher but | wanted to visit the app on mobile
feedback and helping to make
our service better.
o & 75361 bSjspad 20th June 2021, 7.38pm Doesnt work in my moble app "\ (/) _/
Close e [ ail83pe 3ioelnf 20th June 2021, 453pm Hands-down the best user analytics tool I've used!
20th June 2021, 1L0lam -

o Siksds3 3loelnf 18th June 2021, 1156pm Nice user experience.

<|1]|2]a|» ltems perpage: 25 v
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Visitors 1543 1+ Show. @ A1 @ Bistng @ v ©

Screen Widths ¢ -

Language

English (GB)

v . _— ) ...n.....I”M\||I|m.|||||h||||"M“h I
0Opx

6400px

10m 43s 114 2.81
Italian (IT)

smallest Average Most frequent Largest

% Vitors by tme ot dy 4 ‘Gorman{oe) 270px 1523px 1920px 3600px
B Tuesdar 32.00°
! ) Country

© 10.00am-11.00am 5

Spanish (ES)
0%

., United Kingdom
Spanish (Us) as g4

32.00% United States

Page Views 2695 =+ 2478
2478

" Show Al
Netherland
) _— 704
it 2N Italy
[ [ Browser
: German
= ¥
1.46 hrome
o W @ o W M W W " . I e
Pages 32.00%
Desktop / Laptop

Show All

DOOE QOO

a. 0 a000¢ ooo0ss 1405 L
) , s o . 4% Chrom

i »

" o u 3% Microso

. o = o » Tablet / Mobile
i = o e S NirReit s D

Show All




Use journeys designs

Squeukyb‘

Dashboard

Visitors
Recordings

Events

Analytics
Funnels
Journeys

Heatmaps

Feedback

Live Chat

Site
Team
Privacy

Subscription

AliSites | Squeaky Website | Journeys

Journeys
7L ¥ Journey length: 5 pages ¥
1ge Page
al 100.00% ] /auth/login 24.94% ] [pricing
1 36.90% 119.43% 1 16.58%

£ pricing

4 6.98%

(] [product/feedbac

(] /product/heatmaps

4 16.58%

{7 /product/recordings

13.73%

] [about-us

(1 /olog

21.37%

] /product/recordi...

1 13.73%

(] /about-us

(] /olog

ook-demo

Set as start page

Set as end page ~ ontact-us

View recordings

Go to page

9.41%

8.82%

410%

209%

sduct/features

9.41%

8.82%

410%

2.09%

1.37%

114%

0.97%

-
o

URL Structure (1) v

B

Period: Past7days v



- Event tracking designs

Compare events
Event name Event type Event groups red &
Add to group

Dashboard Events +addnew

o 5
9 Home page visit Page visi - Delete events & :
=T
roxtick Butons, Primary Buton aw
Anaiytcs :
Butions, Secondory B aas :

Journeys Alisites | Squeaky Website | Event

Javascript erro Dashboard Events +addnew & BulkActions v = Filter v
dback necd e
Vistors + Accounts & Authentication (1)
Live Chat
or lick B - cecorings
Events — Buttons (3) Deletegroup (2 Compare all
sie Nov drawer inks hovered Navi
leer Event Event ty Event, Events tr d ¥
o e B e vent name vent type vent groups vents tiggerex
privacy
s funnsly Get Started free clicks Text click Buttons, Primary Buttons 98; H
Sxacipton Contact us visit Page visit forn| s s . s 94z i
it pop-up triggered exit Heatmaps Call To Action Button clicks Text click Buttons, Secondary Butions 845 i
Soedboshiior ks i PO squeaky, AllSites | Squeaky Website | Events | Event H

Feedback button clicks ss selector click Bu

S Event History +addnew £ Period: Past 14 days v

Contact form submitted o
surveys (s)
Events or Groups: | Butions et started free Clcks Call To Action Button Clicks
Racordings page Pagevisit rod
aings

Heatmaps poge visi Pagevsi rod + Form page (2) 5 )

G Events Triggered 1543 o

Getin touch:

+ Form submission (2) W suttons [l Get Started Free Clicks. Call To Action Button Clicks.

Funnel

+ Navigation (14)

Heatmaps »
— Primary Buttons (1)

7
e PN AN RN
M B A

Free clicks Text click Buttons,

Team A h i e N

+ Product Page Visits (4)

privacy

+ Secondary Buttons (1) °
10/5. /s /s 13/5 /s 155 18/5 /s 18/5 19/5 20/5 2/s 22/5. 23fs 2[5 25/5
stats
Name Type events tiggered & Unique triggers Aug. events per visitor
W suttons Event group. 087 184 19
[l Get started Fre clicks single event 845 % 14

B Call To Action Button clicks Single event an ns 27



Random menu examples

Playback Speed

05x

O Normal
15x
2x

Skip inactivity

%

Label Text

Search ...

Select All

[about-us

[blog

[blog/development

[blog/company-news
/blog/product-updates
[blog/development/why-we-don't-use
[blog/product-updates/product-update-
[blog/company-news/1-year-of-building-
/book-demo

[comparisons
[comparisons/squeaky-alternatives
[comparisons/squeaky-vs-fathom-analytics

[comparisons/squeaky-vs-google-analytics

' = '

Apply Cancel

&

Recordings

Greater than v

Cancel

eg.5

= Filter v

< Status

<« Recordings

< First visited

« Last activity

< Language

< Visited pages

<« Unvisited pages
« Traffic source

< Starred

£3 Period: Past7 days v

Today
Yesterday

O Past 7 days
Past 14 days
Past 30 days
Past 6 months

Past year

Before N

DD/MM/YYY

G



